November 15, 2017
Dr. Lipani and Ms. Bonner:

I wanted to officially thank you for giving me my life back. Since as far back as I can remember,
I have been dealing with back issues. The worst started in 2015, sending me down a trail of
doctors, medications, and procedures. All of these things would fail and my life was beginning
to fall apart. 1 had to consider retiring from law enforcement, just over a year after becoming a
Sergeant.

I was lucky to have chosen to call your office, because you quickly diagnosed and handled the
problem. After my surgery, | felt immediate relief. I was finally able to hold my newborn
daughter without the fear of pain threatening my stability. I returned to work and haven’t looked
back.

Even after the surgery, you’ve continued to fight for me. You have been handling the insurance
companies and protecting me from financial hardship.

I have included 2018 Fraternal Order of Police courtesy cards for each of you. While I can never
fully repay what you have done for me, I hope this gesture helps.




